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Dustin & Becky

A Guest’s Perspective
My name is Becky and my son is Dustin.
Dustin was in a near fatal car accident
in 2005 at the age of 17. He suffered a
severe traumatic brain injury along with
multiple other injuries. I have been caring
for him at home since his accident.
In June of 2019 Dustin was hospitalized
with a partially collapsed lung and
pneumonia. After 8 days at OSF in
Rockford he was transferred to Kindred
Hospital in Sycamore because of difficulty
weaning from the ventilator. We live an
hour away from Kindred and I always
stay with Dustin during hospital stays.
Upon arriving at Kindred my first priority
was getting Dustin settled in and the next
morning I then had time to think where
would I shower or do laundry? Fortunately
the hospital staff provided a bed in Dustin’s
room for me to sleep. The hospital staff
introduced me to Heather at the Pay-ItForward House. Heather is the sweetest
most caring person who immediately

became a good friend. When she showed
me the House I was so impressed! Getting
away from the hospital for a little while
every day for a shower in a real bathroom
was so refreshing. The volunteers always
asked if I needed anything and were
great listeners when I just needed to
talk. Dustin had a very complicated 59day hospital stay with so many ups and
downs. I spent my birthday at Kindred and
Heather knew I was homesick she came
to see me and brought me a cupcake!
I did my laundry at the Pay-It-Forward
House and it was such a blessing and a lot
of times Heather would bring my clean
laundry back to the hospital for me. During
Dustin’s hospital stay he had a spontaneous
pneumothorax and was sent out to
Northwestern Hospital in DeKalb for a few
days. When we returned to Kindred, Dustin
had to be in the HAU unit so there was no
room for a bed for me but Heather arranged
for me to use the Pay-It-Forward room
in the hospital. I felt so blessed to have a

quiet place to go to rest away from all the
monitors & ventilators alarming. I had the
best nights sleep that I had had in months.
The Pay-It-Forward House and all the
wonderful people who run it are literally
Angels who helped make such a scary
& difficult time at the hospital away
from home bearable. I believe every
hospital needs a program and a House
like this because it takes so much stress
off of families that are in a very difficult
situation with a loved one…it helps so
much knowing you have a quiet home to
go to recharge. I will forever be grateful
for the Pay-It-Forward House, Heather
& all the volunteers for their kindness,
compassion and friendship during
Dustin’s hospital stay. I am glad to say
after 59 days, Dustin was weaned off the
ventilator and sent home! I could never
say thank you enough for the blessing
the Pay-It-Forward House was to me.
- Becky

For more on this story and guest stories like this visit: www.payitforwardhouse.org/blog/

Volunteer Spotlight
Here are just some ways the many volunteers, visitors, and donors help to make the Pay-It-Forward House successful.
Their donated time and talents are a precious resource which helps us keep Pay-It-Forward House a warm, welcoming
and comfortable home-away-from-home for our guests all year round.
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HANK YOU

Luan
A Friendly
Face Volunteer
I have been volunteering at Pay-It-Forward House
as a Friendly Face Volunteer for 6 years. Upon seeing
an article in the paper, I decided I wanted to learn
more about this organization and become a volunteer.
This House is so special in my heart, because families
really need this resource. When my mom had a kidney
transplant, we had to stay in a hotel, but not all families
are able to do that. I love the people that are here: all the
staff throughout the time I’ve been here, other volunteers,
the guests, and donors I get to meet. I just love being here
for people that come and go and being able to be that
face that’s not a nurse, and be here to offer peace and
listen when they need it. I want people to know that PayIt-Forward House really exists! A beautiful place where
people are really being cared for, it’s being used and people
love staying here. I just want more people to be aware of
the amazing work being done here. I love volunteering
here. It is such a peaceful House that it just feels good
to be here and be able to help in such an intense care
situation. It’s a great way to help people that are really
down and need a Friendly Face!

How to Become a Volunteer

to all of those that came out and
made the 14th Annual Meet Me
at the Fair event an amazing success! It was
so wonderful to see so many faces that have
been supporting us for so long, and also
meet some new individuals who have just
gotten involved with Pay-It-Forward House.
Thanks to your amazing support, we are able
to continue supporting families who are
going through a loved one’s health crisis. We
want to say a big thank you to our amazing
volunteers who make this event possible,
our Meet Me at the Fair Committee for their
help throughout the year to plan this event,
Blumen Gardens for the beautiful space to
host this event, Catering by Diane for the
delicious food, and Culver’s of Sycamore for
keeping us all cool on such a hot day. Thank
you also to our amazing entertainment for
keeping the event lively and exciting for
attendees of all ages!
Another thank you goes out to our amazing
sponsors that make this event possible:

We have opportunities for every person
and every schedule!





Somonauk Room Level Sponsor: $1,000+
 Douglas C. & Lynn M. Roberts Family Foundation
 First Midwest Bank
 Kindred Hospital – Sycamore
 Northwestern Medicine Kishwaukee Hospital
 Upstaging

Charles Room Level Sponsor: $250
 Foster & Buick Law Group
 Medical Outsourcing Solutions
 The Suter Company

ADA Room Level Sponsor: $100
 Crum-Halstead Insurance Agency
 Heartland Bank & Trust Company
 Illinois Community Credit Union
 Northern Rehab Physical Therapy

On behalf of the Board of Directors,
guests, volunteers and staff at the PayIt-Forward House, we are so grateful
for your support and kindness!

Please mark your calendars for
next year’s Meet Me at the Fair,

Sunday, July 19th, 2020!

Friendly Face Volunteer
Special Event Volunteer
Group Volunteer
Cookie Committee

Visit: payitforwardhouse.org/volunteer
for more information and how to apply.

Save the Date!
VFW BBQ Dinner
FEBRUARY 21ST • 5–8PM
You can dine in or take food to go!

Tickets: $15
Children (Under Age 5) FREE

VFW in Sycamore
121 S. California Street in Sycamore

Letter from Our Executive Director
Dear Friends:

Heather Du Vall

MEMBERS OF
THE BOARD
Heather Hilleshiem
President
Kristin Miller
Secretary
Teresa Jacobson
Member-at-Large
Karen J. Daleo
Member at Large

Wow, I cannot believe it has already been a year of me being at Pay-It-Forward House, and
what a year it has been! I cannot express enough how grateful and humbled I am to be in
such an amazing community of individuals with such caring hearts. Between our Adopt a
Day Campaign, VFW Dinner, Give DeKalb County, and Meet Me at the Fair, the support
has been overwhelming and our Pay-It-Forward House Family is as strong as ever. One
of our Core Values is gratitude, and not only do I have an extremely large amount of that
for every single one of you, but our guests and their families do as well. The amazing gift
of having the Pay-It-Forward House available for families with a loved one in a medical
facility is truly something special and our guests continue to comment on what a life saver
it was to have this service available to them. Many of whom would have had to either pay
large amounts of money for a hotel room, sleep in their car, or sleep in the uncomfortable
hospital room chair. This Home is encircled with a layer of gratitude that starts from deep
within and just radiates throughout the community. So, thank you, from the bottom of
my heart, and on behalf of all our guests, we truly could not do this without your kindness,
encouragement, and support.
I also would like to announce a few updates regarding our Board of Directors. We are so
sad to see Kevin Buick and Dave VanBuren leave our Board after serving for six years and
providing countless hours of volunteering and guidance throughout that time. However,
we are extremely excited to welcome Karen Daleo, First Midwest Bank, and Jess Harrill,
Foster & Buick Law Group, to our Board of Directors! We look forward to welcoming
them to our Pay-It-Forward House Family.
Gratefully,

Jessica A. Harrill
Member at Large
MaryLou Eubanks
Emeritus
Phil Eubanks
Emeritus

STAFF
Heather Du Vall
Executive Director
Lisa Heckmann
Administrative Assistant
Barbara Baie
After Hours Manager Weekends
Rhonda Kleckner
After Hours Manager Weekdays
Vanessa Saam
After Hours Manager Weekends
Penny Du Vall
Therapy Dog

Our Values
TRUST
in people’s
kindness to
others and in
their respect
for the facilities
made available
to them.

RESPECT
for all,
especially our
guests and the
physical and
emotional
fatigue they are
experiencing.

CARING
demonstrated
by a willingness
to provide as
little or as much
companionship
and support
as each guest
welcomes.

GRATITUDE
for the
generosity of
others who
make it possible
for guests to
find a place of
rest and respite.

How can you help?
Pay-It-Forward House is in need of in-kind donations.
Visit our website at:

payitforwardhouse.org/house-needs
to see our Amazon Wish List and other House needs. Thank you!

719 Somonauk Street, Sycamore, IL 60178
815.762.4882

Return Service Requested

Thank you for
helping us

How do I sign up?

It’s EASY!
Go to our website:

payitforwardhouse.org
Click on the News & Events tab
on the top right for the link!

“Adopt a Day”
The season of giving is upon us, and we have the perfect gift to
make everyone on your gift list feel special. Our Adopt a Day
campaign starts in November, and you can honor or remember
a special person in your life by adopting a day on our calendar.
For just a donation of $100, we will send a letter to each honoree
recognizing their “day” and your support. Your $100 donation
means our guests who are physically, emotionally and financially
exhausted can stay at the House for little or no cost during a very
difficult time in their lives.

Choose to “pay it forward” this giving season!

