
I remember well the day I met Carol Harrison, 
her daughter, Cindy, and Cindy’s son, Kevin. 
Kevin had been in a horrific car accident and 
had finally been transferred to Kindred Hospital-
Sycamore with severe trauma injuries. It hit me 
hard, as Kevin was the age of one of my sons. 
Understandably, this was a trying time for all 
of them. Kevin was in pain, afraid and could 
not communicate well. Carol and Cindy were 
by his side for weeks, thanks to the availability 
of the Pay-It-Forward House. They had spent 
weeks at another hospital taking care of Kevin; 
they were exhausted, yet had a very long road 
ahead of them. “Having the Pay-It-Forward 
House,” as Carol says, “was such a blessing.” 

Carol is a very strong woman, and she was 
able to provide support for her daughter and 
grandson…”our boy”, as she would call him. 
When Kevin was transferred to Sycamore from 
southern Illinois, they did not know what they 
would find. They were happy and relieved when 
they saw the House and I remember them being 
surprised that it was so comfortable and nice. 
When I spoke with Carol recently, she said that 
they appreciated everything we offered. They 
were never concerned or afraid, and grateful 
we were there to help them through this. Carol 
stated that the volunteers, the Executive Director, 

everyone they met with the Pay-It-Forward 
House, were so kind and helpful, putting them 
at ease during this trying time. She said they 
would not have been able to afford staying near 
Kevin, had the House not been available. 

The Pay-It-Forward House provides a home 
away from home for our guests. Before the 
Pay-It-Forward House, people would sleep in 
their cars in Kindred’s parking lot, even during 
the winter. Tired, cold, hungry, they would 
then try to support their patient. The patient 
would worry about them, adding more stress 
on an already beleaguered body. Even though 
the guests are now able to stay with us, their 
ordinary bills don’t stop. Many guests are on a 
fixed or small income and would not be able 
to afford other accommodations. Or, they 
would have to drive long distances back and 
forth, bringing added transportation (if they 
had transportation) costs to an already bursting 
financial situation. Imagine worrying about 
money while worrying about a severely ill or 
injured family member! The House helps to 
alleviate that burden, and the volunteers provide 
an easing of the stress they are going through.

In addition, and perhaps more importantly, 
research shows that having a loved one nearby 

helps the patient to feel more at ease and helps 
the healing process. Sometimes the patient 
cannot speak due to the circumstances; what 
better person to have as an advocate than 
someone who knows them so well. Family often 
can “read” the nuances medical staff can’t, simply 
because they know the individual so thoroughly. 
The medical staff cannot be in the room with any 
patient non-stop. Family can. They can call for 
staff when needed, report small clues that might 
be an indication of bigger issues – a slight color 
change of the skin, a minute change in the way 
someone is breathing, etc. Furthermore, having 
someone there to care for them puts the patient 
more at ease. Frightened and in pain, the patient’s 
stress level is amped up, putting an even greater 
burden on an overloaded nervous system. Being 
able to seek their loved one out with their eyes 
helps them to relax a bit.  

While we at the Pay-It-Forward House know 
that our mission is to help our guests, we often 
forget another significant impact we have…the 
indirect comfort and help we provide the patient 
in healing. Carol reminded me of this when she 
said that the ability of her daughter and herself 
being able to be there for Kevin was “something 
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Volunteer Spotlight 
Here are just some of the many community groups that help make our House a home. Their 
donated time and talents are a precious resource which helps us keep the House clean and 
comfortable year round, and helps make our gwuests feel warm and welcome. Their service 
on behalf of our mission is priceless, and we are grateful and our guests are grateful too!

For upcoming Volunteer 

Orientations, please visit:  

www.payitfowardhouse.org

One of our Core Values is “Respect for all, and especially our guests 
and the physical and emotional fatigue they are experiencing.” Respect 
is a way of treating someone with kindness and an expression of 
understanding that they are important. 

We value respect and implement this value with our guests. We offer 
assistance to help our guests when they need it, especially if it isn’t 
required. Volunteers helping our guests feel comforted and cared for, 
without expecting anything in return, shows a tremendous amount of 
respect.  Volunteers also provide encouragement to our guests which 

can make all the difference in the world for someone who might be struggling. We 
practice being a good listener. Active listening shows our guests that we have respect 
for their feelings and empathize with them. 

We value respect and implement this value with our volunteers, donors and our 
community. How we show our respect to them is by expressing our gratitude and by 
regularly thanking our volunteers and donors for their assistance and their support. 
We reach out to our community and respect individuals and community groups by 
including them in all of our activities and welcoming them to become a part of the Pay-
It-Forward House family. 

“When you practice gratefulness, there is a sense of respect toward others.” Dalai Lama
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that he needed” as well as “something that we 
needed.” It helped Kevin, “he needed us there – 
needed somebody he knew there.” Kevin has a 
long journey ahead of him, a journey made easier 
by the fact that his grandmother and mother were 
able to be at his side encouraging him, noticing the 
nuances, providing him with the security of their 
love when the rest of his world had been shattered. 

It is easy for us to see how the guests are impacted 
because we interact with them daily. We do not 
see the impact on the patient that having their 
loved one(s) there brings. I am sure that each 

of us, putting ourselves in the patient’s position, 
can see how having someone there would ease 
the way. That easing has a significant impact 
on how the patient progresses. This, after all, is 
the real goal…the healing of the patient. As 
Carol said, “[Kevin] was so badly injured, if 
we had not been there to help him get better, 
he would not have done as well as he did.” 

The Pay-It-Forward House is like the pebble 
thrown into the proverbial pond. The ripple 
effect is far-reaching. One never knows 
the life one might have helped to save.
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Save the Date! 

Meet Me at the Fair
Sunday, July 16th 2017

at Blumen Gardens 
from 3-6 pm

815.762.4882

719 Somonauk Street, Sycamore, IL 60178

Return Service Requested

Give DeKalb County is a 24-hour fundraising event 
designed to build community, encourage philanthropy, 
connect donors to nonprofits, and raise awareness about 
the nonprofit sector serving DeKalb County, IL. Donors 
of all ages and walks of life are encouraged to express their 
generosity on May 4, 2017. A bonus pool of funds raised 
from Community Partners ensures that every donation 
makes a greater impact! Give More, May 4!

About Give DeKalb County

Give DeKalb County 
May 4, 2017


